Evaluating end-of-life care from the perspective of the patient's family.
This article is written from personal experiences with the recent death of the authors' mother. It highlights the problems the authors encountered, while acknowledging the positive aspects of treatment during a difficult time. The overall purpose is to improve end-of-life care by advancing policy through research, legislation, and education. The impetus for writing this article is personal experience, but its larger purpose is to address issues that many readers will face in the future and suggest possible reforms, especially in the area of education.